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Module-1
[Concept of Public Administration]
1.1. Public Administration: Meaning and evolution.
1.2. Public and Private Administration.
1.3.  Importance of Public Administration.
1.4. Recent Trends in Public Administration.
1.5.  Role of Public Administration in Developed and Developing Societies

Module-2
[Public Adininistration Theories and Concepts]
2.1. Classical Theory of Management
2.2 Scientific Management Theory
2.3 Human Relation Theory
2.4 New Public Administration
2.5 Development Administration

Module-3
[Governance and Public Policy in India]
3.1 The Process and Formulation of Public Policy in India.
3.2 Strategy of Public Policy in India since Independence.
3.3 Role of Various Indian Agencies in to formulating Public Policy in India.
3.4 Governance and Good Governance.
3.5 Institutional mechanism for democratic governance: Right to Information , Consumer
Protection Act, Citizen Charter Act, Lokpal , Lokayukta.

Module-4
[ Citizen and Administration]
4.1 Planning and Development: Decentralized planning, Sustainable Development |,
Participatory
4.2 Grassroot Governance: Panachyati Raj Institutions and their working
4.3 Concept of Accountability and Social Audit.
4.4 People’s Participation in Administration
4.5 Public Policy as an Instrument of Socio-Economic Development: Public Policies with
special reference to Employment, Housing , Health , and Drinking water.
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